
KO eHealth



Who We Are…
KO eHealth is a dedicated, Indigenous-led 
service provider, helping communities 
access virtual care services for over 20 
years from virtual emergency services, 
eHealth essentials to enhanced eHealth 
such as community telemedicine carts and 
the travelling tele-opthamology program

Our Mission
KO eHealth is on a mission to provide 

holistic, culturally appropriate services 

for the First Nation communities that we 
serve and deliver a comprehensive and 
coordinated virtual care program.



Who We Serve… 
• 18 Virtual Emergency Service Sites
• 26 Community Telemedicine Program Sites
• 51 First Nation Sites participating in the MSM Program (Essential 

eHealth Services)

1. Animakee Wa Zhing #37 
2. Anishinaabeg of Naongashiing First Nation 
3. Attawapiskat First Nation 
4. Beausoleil First Nation 
5. Beaverhouse First Nation 
6. Big Grassy River First Nation 
7. Brunswick House 
8. Caldwell First Nation 
9. Chapleau Cree First Nation 
10. Chapleau Fox Road site 
11. Chippewas of Rama First Nation 
12. Constance Lake First Nation 
13. Dalles First Nation 
14. Deer Lake First Nation School 
15. Dokis First Nation 
16. Fort Albany First Nation 

34. Northwest Angle No.33 First Nation 
35. Ojibways of Onigaming 
36. Oneida Nation of the Thames 
37. Pelican Falls High School 
38. Pikangikum First Nation School 
39. Poplar Hill First Nation School 
40. Rainy River First Nation 
41. Red Lake Indian Friendship Centre 
42. Red Rock Indian Band 
43. Serpent River First Nation 
44. Sheguiandah First Nation 
45. Shoal Lake No. 40 First Nation 
46. Taykwa Tagamou (New Post) 
47. Wabaseemoong Independent Nations 
48. Wabauskang First Nation 
49. Wasauksing First Nation 
50. Webequie First Nation School 
51. Zhiibaahaasing First Nation

17. Fort Erie Native Friendship Centre 
18. Fort Severn First Nation School 
19. Georgian Bay Native Friendship Centre 
20. Giishkaandago’Ikwe Health Services 
21. Kashechewan First Nation 
22. Keewaywin First Nation School 
23. Maamwesying, the North Shore Tribal Council Wawa site 
24. Magnetawan First Nation 
25. Marten Falls First Nation 
26. Mattagami First Nation 
27. McDowell Lake First Nation 
28. Mississaugas of the New Credit First Nation 
29. Moose Cree First Nation 
30. Naotkamegwaning First Nation 
31. Nigigoonsiminikaaning First Nation 
32. Nipissing First Nation 
33. North Spirit Lake First Nation School



Community Telemedicine Coordinators (CTC)    
The Heart of KO eHealth



Our Services

Clinical Services
This includes managing scheduled consults and providing direct support 

for any urgent or emergent services. With our specialized team and virtual 

care services, we are dedicated to improving the overall well-being of all 

our clients.

Educational Services
The Virtual Care Educator offers training on the scheduling systems 
to support in-community staff, while our Informatics Educator 
provides weekly training for health professionals to ensure the 
highest quality care through virtual care services.

Technological Supports
We are proud to offer virtual care access to over 27 of Ontario’s 
most remote First Nations with Virtual Care Technology to a total of 
78 sites. 



Clinical Cart
Each Clinical Cart has the 
following:

• Samsung TV monitor
• Polycom Real Presence 

Camera
• Polycom Series 310 Codec
• Rechargeable remote
• Polycom microphone
• Cisco Touch10



Virtual Emergency Support Services
        “I’ve got eyes on the patient”



Introductory virtual healthcare access for Indigenous communities throughout Ontario. 

MSM works with each Indigenous Community individually to support their specific 
needs – it is not a one-size-fits-all network.

Easy email-to-email connection that is accessible anywhere with an internet 
connection.

User can access appointments from the comfort of their own home via smart, tablet, or 
computer. 

Managed Service Model (MSM) 



Strategic Engagement for the 
Next Five Years of eHealth 
starting soon.
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